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BEGIN UPGRADE PROCESS AT 
DESIGNATED TIME OR UPON 
OCCURRENCE OF DESIGNATED EVENT 
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IDENTIFY VERSION OF PRINTER DRIVER 
CURRENTLY INSTALLED ON WORKSTATION 



CONTACT REMOTE LOCATION 



SEARCH REMOTE LOCATION FOR PRINTER DRIVERS 



IDENTIFY VERSION OF PRINTER DRIVER AT 
REMOTE LOCATION 
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DOWNLOAD VERSION FROM REMOTE LOCATION 



INSTALL DOWNLOADED VERSION OF PRINTER DRIVER 
ON WORKSTATION AND UNINSTALL OLD VERSION 



NOTIFY WORKSTATION USER 
AND CONTINUE 



FIG. 4 



